THE PICHARDO -

Welcome to the Pichardo Clinic

On behalf of our providers and staff, we would like to welcome you to our
office and thank you for selecting us as your primary healthcare provider. We
are committed to provide you with excellent care by utilizing high-end
technology and personalized care. It is our goal to offer outstanding service to
all of our patients.

Enclosed find information about our practice that will make your experience
easier. We have also included a set of forms that you will need to fill out
before your first appointment. Be sure to fill them out to the best of your
knowledge. Your insurance card and a government photo id will be required at
every visit.

Our goal is to be your provider of choice. We welcome you to our practice and
hope this turns out to be a long term relationship.

Welcome Aboard!!

Sincerely,

Nelson M Pichardo MD
Sara J Rodriguez MD
Krista M Brown PA-C

Gladys Rodriguez PA-C

111 Webb Drive, Davenport, FL 33837
(863)421-9447 Fax (863) 421-1806
www.pichardoclinic.com
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Getting To Know You:

We would like to help you get the most out of your visit. Your time with your
provider is valuable and we have some recommendations:

1) Complete the Patient Information Sheet.

2) Complete the Personal Medical History. Be sure to include all
medications, including over-the-counter medications and supplements.
Make sure you let your provider know about any refills you may need.

3) Review and Sign the Notice of Privacy Practices.

4) You may optionally fill out:

a. Authorization for Release of Medical information from your
previous doctor.

b. Advance Directive Forms.

c. Permission to access your Prescription history from your previous
doctors.

If you have questions or would like assistance in completing any of these forms
mentioned above, please call our number listed below.

During your First Appointment:

Your first appointment will be the opportunity for us to get to know you. This
session lasts approximately thirty minutes. During this first appointment, you

will be asked to provide a brief medical history and discuss any current health
concerns you may have. Your provider will want to hear as much symptomatic
information as possible to help in making the best decision about your care.

Talk about your medications. It is very important you let us know about all the
medications you use, including prescriptions, homeopathic and over-the-
counter remedies. It is also important to mention any adverse or allergic
reaction you had to any medication.

Talk about serious problems. You should make sure you focus on the serious
medical issues, especially the recent ones. They may shed some light on any
current problems you are dealing with.

Talk about important health screening. Depending on your age, there are
certain tests and exams that should be performed regularly to ensure you are
in great shape. Here are some of the most important screenings that you should
know about:

e PAP Test (women age 21-64)

e Mammogram (women over 40)
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Cholesterol (men and women age 20 and older)
Colorectal Cancer (men and women ages 51-80)
HGBA1c (anyone with diabetes between 18-75)
Prostate Cancer (men over 50)

We use electronic medical records to maintain all your health information. We
also interface with all major laboratories of the area including: QUEST and
LABCORP. Laboratories results come automatically into your patient record
once they become available. In addition all documents from hospitals,
specialists, radiology centers are scanned into your electronic chart.

At the end of each visit your provider will give you a set of sheets that may
include:

Summary of the visit listing the main issues, proposed treatment and
medications.

Lab Scripts if you need to get some labs done. Before getting any labs
done make sure that you ask your insurance if they cover for those labs
at the lab companies that are nearby.

Medication Scripts to be brought to the pharmacy. In many occasions, we
will send the prescriptions directly to the pharmacy via fax or electronic
E-PRESCRIBE.

Procedure or Diagnostic Test Scripts. These scripts are for studies that
will be scheduled in-house: Echoes, ultrasounds, stress test or nuclear
studies; or to be scheduled in other radiology centers: i.e. x-rays,
mammograms, MRI, CT-scans, etc. Make sure that you get an
appointment for these procedures before you leave the office if you
were ordered one.

Referrals to Specialists. As primary care providers we will schedule your
specialist appointment in order to ensure that the specialist get all the
medical information they need before they see you. If you have a
preference of specialists, let our Referral Department know. We
encourage you that you have our Referral Department schedule your
specialist appointment before you leave the office.

During Check-out, you will also be provided with:

e Summary of the visit if it was not provided by your doctor.
e Receipt of Payment including your charges, co-pay, deductibles and
your next appointment.
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What we expect from you:

In order to achieve the best quality care we believe that as a patient you have
some responsibilities:

e You have the responsibility to be accurate and thorough when providing
information about your medical history to our medical staff in order to
care for you.

e You have the responsibility to ask for clarification about any aspect of
your care which you do not fully understand and to participate in
developing mutually agreed upon treatment goals.

e You have the responsibility to follow the agreed upon plans and
instructions for your care.

e You have the responsibility to notify your health care provider if you
notice any change in your health.

e You have the responsibility to extend reasonable courtesy toward all
health care providers during the treatment process.

In order to help you with your medical issues we both, The Pichardo Clinic, and
you need to work together to succeed.

MEDICATION REFILLS:

In order to provide quality healthcare and exceptional patient care, you should
plan ahead when you need to refill your prescription medications.
Refills will be completed within 24 hours.

You should bring all your current medications or an accurate listing with dosage
of them to each visit to our office. Remember to tell your provider about all
refills at the office visit.

Refills could be requested at the pharmacy or by calling our office. Medications
are usually sent via Electronic RX (E-PRESCRIBE) or by Fax. Make sure we have
your preferred pharmacy on file.

CANCELLATION OF AN APPOINTMENT:

In order to be respectful of the medical needs of our patients, please be
courteous and call the office promptly if you are unable to attend an
appointment. This time will be reallocated to someone who is in urgent need of
treatment. This is how we can best serve the needs of our patients.

If it is necessary to cancel your scheduled appointment we require that you call
24 hours in advance. Appointments are in high demand, and your early
cancellation will give another person the possibility to have access to timely
medical care.

111 Webb Drive, Davenport, FL 33837
(863)421-9447 Fax (863) 421-1806
www.pichardoclinic.com



THE PICHARDO -
LATE CANCELLATIONS:

Late cancellations will be considered as a “no show”.

NO SHOW POLICY:

A “no show” is someone who misses an appointment without canceling 24 hours
in advance. No-shows inconvenience those individuals who need access to
medical care in a timely manner.

A failure to present at the time of a scheduled appointment will be recorded in
the patients’ chart as a “no show”. The first time there is a “no show”, the
patient will be sent a letter alerting them to the fact that they have failed to
show up for an appointment and did not cancel the appointment. A copy of the
letter will be placed in the patient file. If there is a second “no show” a fee of
$20.00 will be billed to the patient’s account.

Patients with frequent no shows or cancellations may be dismissed from the
practice.

MEDICAL RECORDS:

There is a copy charge of $1.00 per page for records, as authorized by Florida
law. You may be able to reduce the copying costs by requesting a few key
documents, rather than the entire medical record. There is NO CHARGE for a
patient whose records are copied if it is necessary for the continuation of
medical care. This can be demonstrated by having the records sent directly to
the treating physician or facility. To obtain a copy of your medical record, you
must complete and submit the Authorization for Release of Confidential
Medical Records Form. This is in accordance with federal and state laws, to
protect the privacy and confidentiality of our patients’ personal medical
information.

Financial Policy

PAYMENTS FOR SERVICES

Payment for services provided to you is ultimately your responsibility. For your
convenience, we accept cash, personal checks, American Express, Discover,
Visa, and MasterCard. In addition, if you have health insurance, we will gladly
file a claim with your health insurance company.
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Health Insurance

All copayments and deductibles are expected to be paid at the time of the
visit. We accept all major credit cards, checks and cash as method of payment.

If you will be using health insurance to settle your account, you must present
your current insurance card at each visit. This is a requirement of your
insurance company. It also enables us to have the most current information
about billing your insurance company. Your insurance company also requires us
to collect any applicable co-payments at the time of service

The Pichardo Clinic has agreements with several insurance companies, which
require us to bill them for services provided to you, and accept as payment the
amount specified in the agreement. You will be responsible for all amounts not
paid by them, including amounts denied, applied to deductible, or considered
non-covered as permitted by your insurance company.

We will file an initial claim based upon the information that you have provided
to us. Under state law, your insurance company has 30 days in which to process
and pay the claim, request more information, or deny the claim and notify us
of the decision. If they have not notified us within 90 days of the date of
service, it will be assumed that your insurance coverage is no longer in force
and the unpaid balance will be your responsibility.

PAST DUE ACCOUNTS:

Past-due accounts cost both time and money; therefore, patients with
delinquent accounts will be required to make payment at the time of service. If
you are unable to make mutually agreeable payment arrangements, we will be
glad to reschedule your appointment.

Seriously past due accounts: Those older than 90 days or those failing to
honor agreed-upon payment terms will be sent to a collection agency. If your
account is sent to a collection agency you must pay all past due amounts or
make agreeable payment terms before subsequent appointments can be
scheduled. Additionally patients can be dismissed from our practice for
financial matters and will have to seek their health care elsewhere.

RETURNED CHECKS:

Checks returned due to insufficient funds or closed accounts will be charged
$25.00 non-sufficient fund fee. Patient is expected to pay by cash and credit
card to cover for the returned check plus fee. Any future checks will not be

accepted thereafter.
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